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1. Introduction 
 
This document describes and documents (as a demonstrator) the activities 
planned and carried out to finalise the piloting phase of the CarePath MOOC 
training program. As a Demonstrator we will present the data collected from the 
platform and the result of the Pilot. 
In particular, the procedures for carrying out and recruiting participants, the 
participation of people enrolled in the various countries, the data of those who 
took part in this preliminary phase, the evaluation intended both as a way to carry 
it out and as outcomes obtained will be presented and justified.  
 
 

2. Description of the piloting of the training course strategy 
 
The training course pilot is carried out using the MOOC platform. The Pilot of each 
module (see below) finished the 19 December 2019 for each languages.  
The reasons for this choice lie in the fact that an attempt was made to encourage 
as much as possible both the participation of voluntarily registered subjects 
(convenience in terms of time and location), and the partners in charge of carrying 
out the pilot (obviate the difficulty of identifying suitable locations with sufficient 
computer stations connected online). 
 
The different modules were tested in different languages and in different 
countries: 
- the first module (prepared by IACP) on the conceptual basis of TIC was tested in 
Italian; 
- the second module (designed and structured by the Department of Psychology 
of UNITO) on evidence-based treatments and research in this field was translated 
in Hungarian and has been tested; 
- the third one (built by the Department of Law of UNITO) on legal aspects and 
legal principles related to TIC has been piloted in Greek; 
- the fourth module (built by the IACP,  Department of Psychology an Department 
of Law of UNITO) containing the final assignment has been translated and tested 
in French. 
 
In line with the project, at least 40 participants in total should have followed the 
course and we enrolled 91 participants to pilot the MOOC. At the end of the pilot 
on the units of the training course followed by participants, an online evaluation 
form should have been filled in and sent. 
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Each participant is committed to a total online MOOC frequency of two weeks 
(duration of the entire module) and has access to training materials and self-
assessment questions. 
For each module, at the end of the lesson block, the student will find quizzes to 
evaluate their own learning. 
After attending the course, everyone has to fill in a short questionnaire to evaluate 
both the training materials and the platform (see Section 3.1 – Evaluation form). 
 
 

3. Registration and participation data on the MOOC platform 
 
Each CarePath project partner is mandated to autonomously recruit the 
participants in the pilot phase. The link to the registration page to the different 
versions of the pilot modules was provided to the interested people or via e-mail 
(see the example below Fig. 0) or during public presentation of info days so that 
they could autonomously register. 

 

 

At the end of the recruitment phase - which involved 145 people - 91 learners 
actually participated in the pilot version of the MOOC course (for details of 
learners by country/language see Table 1). 

Tab. 1 – Pilot Participant numbers per country 

Country Users enrolled  Users not enrolled 
GR 6 2 
IT 64 32* 
FR 9 5 
HU 12 15 
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*including unreachable emails 

 

Italian Pilot 
 
Quiz taken 

 
Figure 1 Quiz behavior and grading results – preliminary results 

 
• 37% of the participants answered to the quiz questions. 

 
Evaluation questionnaire 
 
  

0 1 2 3 4 5 

Q1 0,0% 0,0% 3,0% 39,4% 54,5% 3,0% 

Q2 0,0% 0,0% 12,1% 21,2% 63,6% 3,0% 

Q3 9,1% 9,1% 15,2% 48,5% 15,2% 3,0% 

Q4 0,0% 0,0% 6,1% 24,2% 66,7% 3,0% 

Q5 0,0% 0,0% 0,0% 30,3% 63,6% 6,1% 

Q6 0,0% 0,0% 3,0% 27,3% 66,7% 3,0% 

Q7 0,0% 0,0% 3,0% 39,4% 54,5% 3,0% 

Q8 0,0% 0,0% 12,1% 39,4% 45,5% 3,0% 

Q9 0,0% 3,0% 9,1% 33,3% 48,5% 6,1% 

Q10 0,0% 0,0% 3,0% 18,2% 72,7% 6,1% 

 
• Results based on 33 responses 
• The most scattered answers are in question 3 (red color) 
• Option 4 was the most popular option in all questions except Q3 

0

10

20

30

40

50

60

0.0 0.62 0.69 0.75 0.81 0.88 0.94 1.0

N
um

be
r o

f p
ar

tic
ip

an
ts

Grade

Quiz taken



 

D3.4.1 TRAINING PILOTS 

o Q10 received the highest % of positive opinions 
• Option 2 (somewhere in the middle) was higher in Q2, Q3 and Q8 

 

GR Pilot 
Evaluation questionnaire  
 

 
 

HU pilot 
Evaluation questionnaire 
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FR pilot 
No one responded to the questionnaire - it was not so valid either, since they were 
asked to assess a final exam section without walking through previous content… 
However, several participants responded after being enrolled via email and 
provided some useful feedback. 
 
It PILOT 
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Video data Graphs 
 

• Data and graphs are based on YouTube analytics from 25 Nov to 8 Dec 
• A total of 118 unique viewers were recorded. 
• A total of 122.3 watch time hours has been recorded. 

o During the first weekend of the pilot a total of 36.2 hours has been 
recorded – The traffic was higher in the weekend compared to the 
weekdays. 

• Modules 1&2 are driving the behavior and the data gathered since a) Italian 
pilot had the largest number of participants by far and b) the first two 
modules had the largest number of videos compared to the other modules 
(74 vs 9). In general: 

o Module 1 videos are getting a better view rate.  
o Module 2 video are accessed 1/3 less than Module 1 videos 
o The average view duration of all videos is 3:58 
o No1 video in views is 01 01 05 Che cosa è una relazione di aiuto 

 

Figure 2 
Watch time behavior  

 
 

 
Figure 3 Unique viewers behavior  
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Figure 4 Views by Operating system  

 

 
Figure 5 Views by device type 

 
 

 
Figure 6 Top 10 Video ranking per number of views 
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Open free text questions 
 
Free text responses number of answers  
 

Unit 
level 

Q1 Q2 Q3 Q4 Q5 

1.1.3 43 35 28   
1.1.5 39 37 32 33  
1.1.7 37 36 33   
2.1.2 33 32 32 34  
2.1.6 30 31    
2.2.5 22 23 20   
2.2.6 23 22 23 22 22 

Table 1 Number of responses per each exercise  

 
 
 

3.1 Recruitment process and materials 
   
During the recruitment phase, each partner has to plan and disseminate in its 
own country the pilot activity in order to include participants with similar 
characteristics to the final course target audience and experts in the topics 
covered within the modules. Recruitment is hypothesized through a formal and 
informal networking procedure, through presentations of the activity in 
specifically designed moments and dissemination by e-mail to potentially 
interested persons or organizations. 
For two weeks, until 10 December 2019, the four versions of the modules 
remained online (see Figure 1 and Annex 1). 
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Hunga

rian 

pilot 
 

 

Figure 1. Different versions of the CarePath MOOC pilots per country 
 

 

In order to collect the opinions of the pilot participants, an evaluation form has 
been constructed. Each participant was asked to answer the questions in Table 2. 

 

 
Tab. 2 Evaluation Form 

Questions 0 

Not 

at 

all 

1 2 3 4 

Very 

much 

5 

I do 

not 

know 

Are the contents consistent with educational aims?       

Are the contents of the lesson presented in an 

understandable way? 

      

Is there enough time to read, listen and watch the 

educational materials? 

      

How useful do you find the topics explored?       

How applicable do you think the themes of the lesson are?       

Would you suggest to a friend/colleague/knower this 

lesson? 

      

How would you assess the experience of this online 

training? 

      

How would you rate the level of the CarePath course?       

Were the technical aspects (visuals, acoustics, pdfs, etc.) of 

the CarePath course satisfactory? 

      

Was the online training platform of the CarePath course 

user-friendly? 
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The data collected through the questionnaire will be useful to eventually modify, 
based on the results and in line with the participants' suggestions, the structure 
and contents of the course. 
In addition, any participant wishing to do so had the opportunity to send 
comments and suggestions via email to the partnership. Participation in this first 
phase did not prevent you from attending the full course. 
All the feedbacks collected aim to help the project staff to overcome any 
criticalities encountered by the learners or to increase the quality of the didactic 
material and of the course implementation process. 
 
 



Annex 1 
Greek pilot: screenshots 

 
 



 
 

  



French pilot: screenshots 

 



 
 

  



Italian pilot: screenshots 



 



 
Hungarian Pilot: screenshots 
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